o Tryour
¢ automated
phone system!

Call 800-842-7708; when prompted
select option 2, then:

To inquire about your account
or make a payment
Press 2
To request additional time to pay your bill
Press 3
To enroll in, update or cancel Auto Pay

Press 4
To add or update a stored payment method

To create or update your PIN
in order to pay by check

STAY INFORMED WITH

MyBluebonnet
alerts

Get important account updates straight
to your phone or inbox
with MyBluebonnet notifications
to stay on top of billing,
payment reminders, electricity use
and other account activity.

SIGN UP OR MANAGE YOUR ALERTS

ONLINE
Log in at bluebonnet.coop, go to Settings,
select Manage Notifications and follow the prompts.

MYBLUEBONNET APP

Tap the More icon at the bottom of the screen, select
Settings, then Manage Notifications and follow the steps
to add or verify your phone number and customize alerts.

ANDROID APP ON 2 Download on the
'\ Google play ' App Store

Learn more at
bluebonnet.coop/mybluebonnet
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MAKES =
MANAGING Monitor your
YOUR ACCOUNT electricity use!
EASY! If you're logged in online,
e or on the app, go to the Usage tab.

BILL & PAY

Three different tools online:
AVERAGE USAGE

Select a specific time period to see
;, how much electricity you typically use
| in kilowatt-hours or dollars.

USAGE COMPARISON
Compare past monthly bills side-by-side and
determine if new electricity-saving habits are

making a difference.

USAGE EXPLORER
Get a detailed look at your past and current
electricity use, all in one place. View your usage
and weather trends
by the month, day or hour.
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USAGE OVERVIEW

A Your usage is 30769 higher than last year.
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6 Find quick

Log in or register at bluebonnet.coop

NEW QUICK PAY FEATURE
Managing your bills has never been easier!
With MyBluebonnet’s new Quick Pay feature,
you can make payments in no time without
logging in. All you need is your account number
and last name or business name. Try it now
and click “Quick pay’ from the top of any screen
at bluebonnet.coop.



